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INTERNATIONAL SERVICES

International Services is the program
under APHIS that primarily works
outside of the United States under the

authority of the Foreign Service Act
(1980) and Executive Order 12363.



OUR MISSION

“The mission of International Services Is to
provide internationally based animal and
plant health expertise and services that
enhance APHIS’s capacity to safeguard
animal and plant resources, and their safe
International trade.”



OUR VISION

™.
.
Dan Sheesley, Deputy Administrator
“Through principled guidance and stewardship of
resources, International Services will safeguard the
health and value of American agriculture and natural
resources. We will build on our strengths to enhance and
create sustainable animal and plant health programs
bettering the lives of children, adults, families,
organizations, and governments.”



Clif ford Graham
Director of
Administrative Services

Dan Sheesley
IS5 Deputy Administrator

Osvaldo Perex

Services

Assoeiate Deputy Administrator
fer Action Pragrams & Slebal

Russell Caplan
Acting
Chief-of-Staff

Eric Hoffman
Assooiate Deputy Administrator for
Europe, Africa ard the Amearicas

Angel Cielo
Regionol Director
Centrol Americo, the
Caribbean Region &
Screwworm Program
011 (507) 232-6709

Gerden Tween
Regional Director
Medfly Program

011 (502) 331-2036

Peter Fermondez
Regional Director
Europe, Africa & the
Mid-East Region
011 (322) B08-2762

kKaren Sliter
Regional Director
South America Region
011 (562) 330-3450

Dennis Hannapel
Regional Director
Merth America Region
(Mexico & Conada)
011 (52-555) 520-4444)

International Services

Regional Directors
2/15/2006

Gary T. Greene
Regional Director
Asia & Pacific Region
011 (B6-106) 532-3212
Ext. 208




ISDA- HQ |

|| Wednesday, February 15, 2006 ||

Dan Sheesley
L5 Deputy Administrator

I | I
Russell Caplan
Actireg Chief-of -5taff .
Osvaldo Perez ric Hof fman
Azgcainte Deputy Adminigireior Azzecinte Deputy Adminigtrater
; Action P lnhal Servic A the A
Clifford Grakom for Actian Programs & Flabal Services far Eurape. Africg and the Americas
Diirector of Admitistrafive
Lervices
| ]
Mark Knez John Shaw
Plant Health Animal Health
Liaison Liaison
Jaohn Greifer
Directer
Trads Support
Cathel : Ful I l
rine Fulton T
; Eric Michols %
Director for Waest Made
Hemisphere Trods Dirgcter far the :,hr’: Llme ﬁl Bannie King
Palicy Americod Trode Policy SeLHr Ipr-surnie T Akt
Africa Trade Policy Meragaenent Araby
Lyrn Alfalla vy
Pirector for Adio Trade Jay Mitchall ussell Coplen 2
Polivy Dir\cmr fer Eurape & Pirector for Asia Trads Anna Sheinberg-
Africa Trade Policy Palicy Souza
AT-BAT Manoger




John Shaw
Assoc, Director
Ammal Health

|
Mark Knez

Agzac, Director
Flart Healih

Administrative
Services

Dan Sheesley

IS Deputy Administrator

Cliffard Graham
Director
IS Administrative Services

IS Riverdale

Wednesday, February 15, 2006

Asgsoc, Deputy Action
Administrater for Action
IT g Programs
' ]
Glenn Germaing Debra Baysinger Felipe Cruz 1
Director-Budget & Budggt Computer Lﬂgﬁ'!‘t{'s Director-Genenal
Figcal Spacialist Seryices Ed Gersabeck
T Dirgctor-Foreign
[ - | T Pest Programs
| | Janice Rokos
Computer Marcella Rabb Robin Parker | | - Jaen Sille
Helen Gregery Joan Mullen Specialist Supgort Service Program | Brownsifled ) Directar
Budget Anolyst Budaget Analyst Specialist Assistant y  Matomoras ,.fl 5 Globol Sarvices
— Samir Chawkat ="
Computer |
Vacant E'l"ii:e Spacialist | |
Wilson) Linda Small
Budget Analyst S Jennifer Painter
ARHTS I::I'z:-rl'lz‘- inrae, Writer-Editar
Freida Skaggs
Birector-Persannel & Matt Wittek
Travel DBirectar
LS Technizal Training Elizabeth Harris Global
Pregran Spacalist {m 5
| I Services
1s Beverly Barber
birector-Human
LS Travel  Resources Stacey Newton
Teﬂm PE-PSGHHEI I Pregrom Adsittant
& Ritchi I E
usan Ritchie P
e ; Jennifer Graham Tracy Cohen
Freee! Specia s Human Resources Human Resources =2 C“ll_mw_sﬁf}:fh’ld‘
Specialist Specialist (o e
El Lossit : '_|
eanora iter : =
* R MNerita Fortune . karla Martinez-
Travel Specialist e Claudette WI’THE | T
Assistant Human Resources |.ngesticy Conrdinnror
Assistant p—s




Dan Sheesley
IS Deputy Administrator

Russell Caplan
Acting
Chief-of-Staff

Clifford Graham
Director of
Administrative Services

Osvaldo Perez
Associate Deputy Administrator
for Action Programs & Global
Services

Eric Hoffman
Associate Deputy Administrator for
Europe, Africa and the Americas

Angel Cielo
Regional Director Gordon Tween Regional Director Karen Sliter
Central America, the Regional Director Europe, Africa & the Regional Director
Caribbean Region & Medfly Program . South America Region

Screwworm Program 011 (502) 331-2036 01“1’"(%'2'555;589_92";%2 011 (562) 330-3490
011 (507) 232-6709

Peter Fernandez Dennis Hannapel Gary T. Greene

Regional Director Regional Director
North America Region Asia & Pacific Region

(Mexico & Canada) 011 (86-106) 532-3212
011 (52-555) 520-4444 Ext. 208




Russell Caplan
Acting Chief-of-Staff

Dan Sheesley

1S Deputy Administrator

Osvaldo Perez
Associate Deputy Administrator
for Action Programs & Global Services

(o

Eric Hoffman
Associate Deputy Administrator
for Europe, Africa and the Americas

Clifford Gral
Director of Administrative
Services

Keynisha Key
Lead Secretary

Mark Knez John Shaw
Plant Health Animal Health
Liaison Liaison

Jocelyn White
Secretary

John Greifer
Director
Trade Support
Arlene Black
TST Secretary

Catherine Fulton o
Director for West Eric Nichols

Hemisphere Trade Director for the
Policy Americas Trade Policy

Mary Lisa Madell
Director for Europe &
Africa Trade Policy

Bonnie King
Management Analyst

Lynn Alfalla
Director for Asia Trade
Policy

Russell Caplen
Director for Asia Trade|

Jay Mitchell
Director for Europe &
Africa Trade Policy Policy Souza
AT-BAT Manager

Anna Sheinberg-




John Shaw
Assoc. Director

Dan Sheesley
IS Deputy Administrator

Mark Knez
Assoc. Director

Animal Health Plant Health

Clifford Graham
Director
IS Administrative Services

Vacant
Secretary

Glenn Germaine
Director-Budget &
Fiscal

Helen Gregory
Budget Analyst

Joan Mullen
Budget Analyst

Vacant (vice
Wilson)
Budget Analyst

Freida Skaggs

Director-Personnel &

Travel

Apryle Ritchey
Secretary

Susan Ritchie
Travel Specialist

Eleanora Lassiter
Travel Specialist

Debra Baysinger
Computer
Specialist

Janice Rokos
Computer
Specialist

Samir Chawkat
Computer
Specialist

rrie Marti
Secretary

Beverly Barber
Director-Human
Resources

Jennifer Graham
Human Resources
Specialist

Norita Fortune
Human Resources
Assistant

Assoc. Deputy
Administrator for Action
Programs

Felipe Cruz
Director-General
Services Ed Gersabeck
Director-Foreign

Pest Programs

Marcella Rabb
Support Service
Specialist

Robin Parker
Program
Assistant

Joan Sills
Director
IS Global Services

Linda Small Jennifer Painter

Writer-Editor

or Program

Matt Wittek
Director
IS Technical Training

Dominique Smith
Admin. Asst.

Stacey Newton

Program Assistant

Tracy Cohen
Human Resources
Specialist

Colleen Blackstock
Program Assistant

Karla Martinez-
Garcia

Logis Coordinator

Claudette White
Human Resources
Assistant



STATISTICS

International Services works primarily
outside the United States and directly
employs over 200 American employees

e Foreign Service Officers — FSO

e Foreign Service Nationals — FSN

e Agricultural Foreign Service — AFS
e Civil Service Employees

In 37 foreign countries on 6 continents
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ACTIVIES BT
S P

e |s first line of defense in safeguarding U.S. plant
and animal resources

e Promote agricultural trade

e Help expanding exports, opening markets, and
promoting sustainable development

e Facilitate trade:

— Ensure access of U.S. agricultural products to
International markets

 Open new markets
* Maintain existing markets
— Resolve SPS issues
* Understand foreign requirements
« Explain U.S. sanitary and phytosanitary policies ,,



PROGRAMS

e Boll Weevill

e Foot and Mouth Disease
e Foreign Animal Disease
e Fruitfly Eradication

e Safeguarding

e Screwworm Eradication
e Tropical Bont Tick
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PRECLEARANCE PROGRAMS

IS employees also work with
foreign countries and territories

to inspect exports headed for the
Unites States

e Commodity Preclearance: Mexico,
Guatemala, Brazil, Chile, Netherlands
and Korea
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IS OVERSEAS PERSONNEL ,i.mr%
| %’u'ﬂ
IS employees continue to foster proactive
relationships with our counterparts in the
international plant and animal health
communities. These relationships serve
as a basis for safe international

agricultural trade for the benefit of the
world community.
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VISITORS PROGRAM =

APHIS INTERNATIONAL 4’?{},
4

The mission of the APHIS International Visitor
Program is to manage informational
exchanges between USDA-APHIS employees,
International agricultural scientists and
regulatory officials interested in learning
about the U.S. agriculture infrastructure and
our Sanitary and Phytosanitary (SPS) system.
This is accomplished through coordinating
with various programs, orientations and
meetings.
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Throughoeut the \World

Argentina, Buenos Aires

Germany, Mannheim

Netherlands (The), Lisse

Australia, Canberra

Guatemala, Guatemala City

Nicaragua, Managua

Austria, Vienna

Haiti, Port-au-Prince

Panama, Panama City

Belgium, Brussels

Honduras, Tegucigalpa

Peru, Lima

Belize, Belmopan

Jamaica, Kingston

Philippines, Manila

Bolivia, Santa Cruz

Japan, Tokyo

Republic of South Africa

Brazil

Korea, Seoul

. Cape Town

. Brasilia

Mexico, D.F.

. Pretoria

. Rio de Janeiro

. Chiapas

Senegal, Dakar

. Sao Paulo

. Guadalajara

Taiwan, Taipei

Canada, Ottawa

. Matamoros

Thailand, Bangkok

Chile, Santiago

Mexico City

Uganda, Kampala

China, Beijing

Monterrey

United States

Colombia, Bogota

Reynosa

. Maryland, Riverdale

Costa Rica, San Jose

Sonora

. Texas, Brownsville

Dominican Republic, Santo Domingo

Tapachula

. Washington, D. C.

Ecuador, Quito

Tijuana

Uruguay, Montevideo

Egypt, Cairo

Tuxtla

Venezuela, Caracas

France, Paris

Uruapan

Zapopan




SUMMARY

e International Services works around
the world and employs several
hundred employees to safeguard
American agriculture using animal
and plant health expertise to expand
exports, open markets, and promote
sustainable development.
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